
Luis Fernando Perez Castro
Guest Services Manager

�I was born in Guasave, in the state 
Sinaloa. I�ve been living in Los 
Cabos for seven years � it�s a very 
calm place, close to the beach. As 
a good Virgo, I�m very observant 
of details and sometimes even with 
myself and of those who count on 
me. I�m creative and inventive about 
rolling out new ideas.

Prior to coming to Cascadas, I 
worked for six years at �e One and 
Only Palmilla resort as the service 
majordomo. I tended to all sorts 
of guest requests such as providing 
�oral arrangements, arranging yacht 
cruises, providing special meals for 
allergies or religious requirements, 
making reservations for 
restaurants or activities, arranging 
transportation, and answering 
housekeeping or maintenance needs. 

Ever since I was young, I had a 
talent for activities using my hands. 
As the son of an architect, I was 
raised among construction sites, 
materials, trucks, tools, etc. I also do 
quite well in the kitchen and I really 
enjoy cooking. 

I hope to see you on your next visit 
to Cascadas, and if you ever have 
any special needs or requests, please 
be sure to ask for me.�

Sincerely,

Luis Fernando 

Dear Members:

We have had an incredible 2009 and this January 
brought to fruition the remodel of the �Las Palmas� 

building, originally designated the Cascadas building. It was 
a major undertaking, and to the credit of all who assisted, 
our grand opening took place on January 16, 2010.

�e board has been rigorously working with Trading Places 
and on-site manager Daniel Holzkan to address maintenance 

issues. �ere is a plan in place which is being implemented at this time. 
With a resort as large and architecturally complex as Club Cascadas de Baja, it 
is impossible to complete all the tasks during the two-week maintenance period. 
We are the only resort in Cabo San Lucas that closes for maintenance and 
are fortunate to have this time to work on major maintenance issues. Daniel 
Holzkan has brought some excellent new personnel to assist with the ongoing 
maintenance program. Our goal is to enhance your vacation experience at 
Cascadas and we hope the members will be pleased with the results. We will 
continue working diligently towards this goal.

Daniel has been carefully researching the history of the Club�s desalination 
plant. If you would please go to the �Owner�s Corner� section at 
www.clubcascadasdebaja.com, you will �nd a comprehensive study of the 
installation of the Club�s desal plant. At this time the board is looking into the 
replacement of the existing plant with a more e�cient and updated unit. Since 
the original installation many years ago, there have been great strides made 
with the newer plants, including e�ciency, longer lasting components and 
available maintenance technicians in Baja California Sur.

�ere was tremendous strain on water availability last year due to the heavy 
construction going on in Cabo San Lucas and the shortage from our plant. 
We apologize to the members who experienced this water shortage. �e 
board will solve the problem to the bene�t of all our members.

We wish you a healthy and happy 2010.

Sincerely,

�e Board of Directors

Pat Giddings, President			  Bob �urman, Secretary
Joe Lowe, Treasurer			   Peter Cropsey, Director
Mark Giddings, Director		  Marianne Breen, Director

 November Board Meeting Highlights:

DON HEcTOR Is MOVINg ON�
After a �mere� 22 years of dedicated service to Club Cascadas, the venerable Don 
Hector said �Adios� to his fellow team members and began his new life in retirement. 

Gracias, Don Hector, y !muy buena suerte!

Photo: Left to right: RJ Jackson, Pat Giddings, Don Hector, Peter Cropsey, 
Daniel Holzkan, Reyna Gerhardus

Enjoy Casa Giddings-
Paradise on the Beach
Casa Giddings is the ultimate in 
location, luxury and service, with 
six bedrooms, a sta� of seven, two 
pools, two Jacuzzis, and just steps to 
the sand. If you wish to rent Casa 
Giddings for a special vacation, 
anniversary, intimate wedding, 
business retreat, or just a family 
or friends get-together, please call 
Leslie Joki at the Giddings o�ce 
(949-640-8740) for your special 
Club member rate. Casa Giddings, 
(referred to on the Internet as Casa 
Playa) www.casaplayacabo.com, 
o�ers a wonderful opportunity to 
experience a luxurious beachfront 
vacation. Be sure to book early!

A quiet and truly Mexican boutique 
bed and breakfast hotel designed by 
Ed Giddings, Casa Pablito is a great 
hideaway for a few days before or after 
your vacation at Club Cascadas de 
Baja. Special for members only: Reserve 
three nights and receive one night 
complimentary. 

Call 011-52-624-143-1971 
or check out the website at 
www.casapablitoloscabos.coms

• Daniel Holzkan went over an extensive list of work 
performed during maintenance weeks, which included 
everything from painting to tiling to reupholstering and 
deep-cleaning.

• �e Legacy sales sta� are trying very hard to move 
inventory and in comparison to other resorts, they are 
doing well. 

• RJ Jackson reviewed the list of the most frequently-submitted complaints from 
owners/guests. Some of these complaints include: updating equipment, palapa 
issues, air-conditioning problems, televisions, DVD players, telephones (lack 
of ), updating rooms, etc. Pat Giddings and Larry Greenberg commented that 
Cascadas does not have to be state-of-the-art as is the case with the big chain 
hotels, but it does need to be exceedingly well maintained and pristine in order 
to keep up with the other resorts.

• �e Legacy Committee. �e initial purpose of the committee would be for 
them to observe how the board functions so they are well prepared at the time of 
turnover. It was agreed then that the Legacy Committee should be selected by the 
March, 2010 meeting.  

• Daniel Holzkan reported that he has obtained �ve bids for a new desal plant, 
ranging in price from $188,000 USD to $400,000 USD. He has hired a 
consultant speci�cally for the task of researching and reporting his �ndings. 

• RJ Jackson recommended that a prototype Las Palmas unit be utilized for the 
purpose of costing out the remodeling of the closets and adding an armoire to 
the living area. Mrs. Giddings will review this topic with Mark Giddings and will 
report back to the board at the March board meeting.

• RJ commented that Pat Giddings is looking at properly concealing the trash 
area by constructing three walls which will cover the gas tanks. She received an 
estimate of less than $8,000 USD to do the entire job.  

�e next board of directors meeting will take place on March 24, 2010 at 
9:30 a.m. at the Trading Places o�ce.

2010 Annual Meeting
�e 2010 Club Cascadas Annual Meeting will take place at 10:00 a.m. on 
Saturday, June 26, 2010, at the Hilton Irvine, located at 18800 MacArthur Blvd., 
Irvine, California. �e hotel is conveniently located directly across from the John 
Wayne/Orange County airport. Please mark your calendars and plan to attend!

WELCOME JORgE MURUA!
An industrial engineer, Jorge comes to us from �e One and 
Only Palmilla and Dreams Los Cabos, where he was in charge 
of preventive maintenance and general maintenance. Originally 
from the state of Sonora, Jorge has been living in Los Cabos for 
the past eight years. Welcome, Jorge!

Serving on the board at Club Cascadas!
If you have an interest in serving on 
the Club Cascadas board of directors, 
please contact Ms. Deana Greulich at the 
following address by April 15, 2010 for a 
nomination form:

Club Cascadas de Baja
c/o Trading Places International
23807 Aliso Creek Road, Suite 100
Laguna Niguel, CA 92677




